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news of bahrain

Workshop for representatives of govt service centres held

Manama

he Bahrain Centre for
TStrategic, International

and Energy Studies (De-
rasat) organised an introductory
workshop for representatives of
government service centres in
Bahrain in preparation for the
start of the second evaluation
cyclewhichwill startin October
this year.

The workshop included an
explanation of the evaluation
guide, the governing criteria,
and the evaluation mechanisms,
which must be met by the cen-
tres, in order to strengthen in-
ternal control, and standard-
ise the foundations of quality
in the provision of services, as
well as to establish an internal
culture, to adopt a culture of
development, excellence and
innovation.

Dr Shaikh Abdulla bin Ahmed
Al Khalifa, Derasat Chairman,
Vice Chairman of the Commit-

The workshop in progress.

tee for Evaluation of Govern-
ment Service Centres, stressed
the commitment of government
service centres to develop their
methods of delivery and imple-
mentation in order to advance
the quality of services provided.

“We are pleased to host this
workshop at Derasart, putting
into effect the Centre’s objec-
tives to develop communirty
partnership and contribute as a
strategic ally with partnering in-

stitutions as well as support the
comprehensive development
process under the leadership of
His Majesty the King” he said.

Derasat is an active contribu-
tor to the work of the Commit-
tee, both amember and supervi-
sor of the evaluation process, a
participant in the central evalu-
ation team, and hosts workshops
and provides innovative ideas
for the overall development of
the service centres.
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The Bahrain Centre for Strategic, International and Energy Studies (Derasat) organised an introductory workshop
for representatives of government service centres in Bahrain in preparation for the start of the second evaluation
cycle which will start next month. The workshop included an explanation of the evaluation guide, the governing
criteria, and the evaluation mechanisms, which must be met by the centres, to strengthen internal control and
standardise the foundations of quality in the provision of services, as well as to adopt a culture of development

Link
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Derasat organizes workshop for government service centers' representatives

Manama, Sept. 16 (BNA). The Bahrain Center for Strategic, International and Energy Studies (Derasat) erganized an
introductory workshop for representatives of government sarvice centers in Bahrain in preparation for the start of

the second evaludtion cycle which will start in October this year.

The workshop included an explanation of the evaluation guids, the governing criteria, and the evaluation
mechanisms, which must be met by the centers, in order to strengthen internal control, and standardize the
foundations of quality in the provision of services, as well as to establish an internal culture, to adopt a
culture of development, excellence and innovation.

Dr. Shaikh Abdullah bin Ahmed Al Khalifa, Derasat Chairman, Vice Chairman of the Committee for Evaluation
of Government Service Centers, stressed the commitment of government service centers to develop their
methods of delivery and implementation in order to advance the quality of services provided.

“‘We are pleased to host this workshop at Derasat, putting into effect the Center's objectives to develop

community partnership and contribute as a strategic ally with partner institutions as well as support the
comprehensive development process under the leadership of His Majesty the King,” he said.

Link
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